
Tracker Team 
Sister Soozi Cooper and HCA Carolyn Polden have been running 

Tracker for 8 years, keeping an eye on any vulnerable Patients 

within the Practice.  

 

By vulnerable we mean anyone living alone, caring for someone, 

elderly, suffering from a debilitating illness or just not  

coping….anyone needing support and help which could cover 

medical, social and psychological. 

 

Tracker has managed to keep many patients out of hospital, thus 

freeing hospital admissions for more acute conditions. Tracker 

liaises with other agencies to provide care. 

 

Anyone concerned about someone who belongs to the Practice 

can refer them to Tracker and both girls are available to do a 

home visit. Lots of the Tracker work is carried out as advice over 

the phone, but visits are catered for if the need arises. 

 

Soozi and Carolyn can be contacted on 01725 517870 any  

weekday from 8.30am until 1pm.  

   Music for the Mind 
 

Carolyn Polden started Music for the Mind  in January 2012 for 

persons with memory problems which includes family and carers 

and is open for all in the local area. The meeting is a voluntary 

session, is free and is held in Verwood United Reformed Church 

with a 10.30am start with Tea/Coffee and home baked cakes then 

singing from 11.00am -12.00pm. The group runs once a month, if 

you would like to join the group and would like further  

information, please contact Carolyn on 01725 517870 Monday – 

Friday from 8.30am – 1.00pm.  

Memory Course 
Carolyn Polden has been running a memory course for the past 3 

years which runs for a block of 14 weeks for Cranborne Practice 

Patients and is held at Lake Road Surgery, and is then followed 

by a 24 week maintenance course. 
 

The Course is aimed at the early stage memory loss. The  

feedback from our Patients who have attended has been  

extremely positive. They have found it very enjoyable, helpful 

and feel that it has assisted them to identify where their problem 

areas are and try to deal with them. 
 

We are the only Surgery in the area to run a course like this, but 

feel it has really made a difference to our Patients and  

their Carers. 

Carolyn can be contacted on 01725 517870  

Choose Well Campaign 
The NHS is appealing to the Public not to go to A&E  

Departments unless they genuinely have a very serious or life 

threatening health problem. 
 

Every year Hospitals report that numbers of people using 

A&E inappropriately is increasing when there are more  

suitable health services available. 
 

For more information on finding a suitable health service 

please go online to www.dorset.nhs.uk and click on the 

Choose Well logo under Your Health or visit our website and 

click on the link provided. 

 

If you require urgent medical help that cannot wait until the 

surgery is open please call the Dorset Emergency Care  

Service 0845 600 10 13. 
This service is NOT instead of your own routine  

Appointments. 

Finally we would like to wish everyone the 

best for 2013 

 

Repeat Prescriptions at Cranborne 
This is just a reminder to our patients that 48 hours 

notice is required for these. 
 

You can leave your requests on our 24 hour line on 

01725 517724. This is for repeats only, any  

messages for Dispensary please phone on 01725 

517272 or take your request to the Surgery. Please  

remember all requests made on a Wednesday will not 

be processed until Thursday as Dispensary is closed 

on Wednesday pm. 

 

 

Staff News 
We would like to give a belated warm welcome to  Dr 

Natalie Eshak who joined our team in August as our GP 

Registrar.  

 

We would also like to give a warm welcome to Kim  

Goddard who joined our team as a Practice Nurse in  

November.  

 

We would  like to send a farewell to a great member of our 

Health Care Assistant  team Theresa Sheridan who has 

recently left us to enjoy her retirement. We wish Theresa a 

wonderful and relaxing Retirement.  
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Patient Participation Group 
Our Patient Representative Group to represent Patients at The 

Cranborne Practice has now been running for a year to enable 

patients to give us their views on how the Practice and Staff are 

doing, and to enable us to improve our services. We held our first 

meeting of the New Year on Wednesday 9th January 2013 at 

Lake Road at 7pm and we will be holding a further meeting in 

February and March, dates will be available nearer the time. Then 

we aim to hold quarterly meetings throughout the rest of the year. 

 

We welcome everyone to join our Patient Representative Group 

and if you would like to join our group please ask at Reception 

for a form to complete, and we look forward to seeing you at our 

next  meeting. You can also find copies of the form and further 

information on our website: www.thecranbornepractice.co.uk  

For further information about  

The Cranborne Practice please visit our New Website  

www.thecranbornepractice.co.uk 

We welcome your suggestions and comments about our  

services so if you would like to leave us any feedback  

please email us at  

comments@thecranbornepractice.co.uk. 

Please do not send any repeat prescription requests to this 

Email address. 

    We can also be found on Facebook. 

Please note this newsletter can be produced in brail or other  

languages on request to the practice manager. 



Repeat Prescriptions at Lake Road 
This is just a reminder to our Patients that 48 hours  

notice is required for these to be actioned and we no 

longer take Prescriptions over the front desk.  

 

Repeat prescriptions can be brought into the Surgery and 

placed in the Grey Box in Reception or you can phone 

your requests through on 01202 822825 (option 2). Both 

chemists in Verwood Collect Prescriptions daily, Lloyds 

and Morrisons collect Prescriptions at Lunch time. 

 

When obtaining a, repeat Prescription there can be a note 

where you order your medication requesting a review 

date. This is not for the Pharmacy, it is from the Surgery, 

which means that an Appointment is required with your 

Doctor to make sure you are still on the required  

medication and dosage before your next Prescription  

is required. 

 

Please can we ask Patients who are due to go on  

holiday to only take the prescriptions you require for 

the duration of your stay as the NHS has to then pay 

for further prescriptions when they are accidently left 

behind. 

CARER? 

 

WOULD YOU LIKE SOME HELP, SUPPORT 

OR  INFORMATION  

 
THE VERWOOD AND DISTRICT CARERS 

SUPPORT GROUP ARE HERE TO HELP YOU 

We also have a Carers Group which meets on the  

1st Monday of every month at Lake Road Surgery 

from 2.30pm until 4.30pm.  

All Carers welcome. 

PLEASE CONTACT CAROLYN POLDEN  

ON 01725 517870  
 

 

 

 

 

 

T.I.L.A.D. 

 

There is Life After a Death 
 

This group was started by Tracker Sister Soozi Cooper as 

she identified couples retiring to Verwood and one of the 

couple dying and leaving the other member often without 

any support. After the death of her Father to cancer Soozi 

started the group and that was 10 years ago. 
 

The group meets weekly at Lake Road Surgery on  

Wednesdays from 2.30pm—4.30pm and sessions are run 

by Mrs Marion Graham (one of our original members). 
 

The group is very informal, warm and welcoming to  

anyone who has experienced ‘a loss’ in their lives. 
 

Soozi can be contacted on 01725 517870 any weekday 

from 8.30am until 1pm.  

Travel Planning, Vaccinations, Advice 
A travel health awareness campaign has highlighted that several 

travel vaccines have to be given 6-8 weeks before travelling 

overseas (sometimes 6 months is advised for more complex 

travel), please also allow a further week or two for our Nurses to 

complete travel assessment forms, which you will need to  

complete before hand and are available from Reception at both 

Surgeries or via a link on our new website 

www.thecranbornepractice.co.uk. 
 

You can also find further information on the 8 weeks to go  

campaign on our website under Vaccinations.  
 

The Nurses trained in travel planning will check what  

vaccinations are recommended or mandatory and obtain 

other advice that would be useful to you. 

Samples 
PLEASE can we ask Patients who are 

required to bring in a sample  

please bring to the either Surgery by  

mid-day so they can be sent off with  

the courier.  

Baby Clinic 
We hold a Baby Clinic every Thursday at our Lake Road Surgery 

at 9.30am until 10.30am and the 1st Tuesday of every month at 

our Cranborne Surgery at 1.00pm until 2.00pm. For more  

Please help us to keep our records up to date with any 

changes of address, telephone number and  

Health Status. 

Appointments 
The Cranborne Practice consists of two Surgeries, one at 

Lake Road, Verwood and one at Pennys Lane, Cranborne. 
 

As your records are computerised, appointments can be 

made at either site. If there are free appointments you will 

be offered the first available and it would be appreciated 

if, whenever possible, you use either  Surgery. 
 

If you are currently having a test or investigation, please 

can you phone back for your results in 24, 48 or 72 hours 

as advised by your Doctor or Nurse and to enquire about 

tests results please can you contact the Surgeries in the 

afternoon between 2.00pm – 4.00pm, please telephone 

Lake Road Surgery on 01202 822825 and Cranborne  

Surgery on 01725 517272. 
 

If you are taking Warfarin and need to have regular 

INR Blood tests can you please contact the Surgery as 

soon as you get your yellow book back from the Lab 

with the due date of your next Blood test. 


